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IMPORTANT NOTICE
 Fraudulent Emails Impersonating Famatel UK Ltd

Dear Customer and Supplier

We have been made aware that fraudulent emails are being sent by an individual or group
impersonating Famatel UK Ltd. These emails typically request copies of unpaid invoices, 
account statements, or confirmation of outstanding balances, and may claim that our bank 
accounts are “under audit” or that new payment details will be provided.

We wish to confirm that:
•	 These emails did not originate from Famatel UK Ltd.
•	 The sender address (e.g., invoicingmanager@accountant.com) is not associated 

with our company.
•	 We are not requesting any financial information, invoice copies, or changes to 

payment arrangements.
•	 Our bank details have not changed, and we will always communicate any official 

updates
•	 through our verified company email domain.

If you have received such a message, please do not respond or share any financial
information and delete the email immediately.

For verification or if you have any concerns, you may contact us directly using the official 
contact details published on our website.

Thank you for your attention and cooperation.

Kind Regards,

Robert Pratt
Managing Director


